
 

 

 

Software/Hardware Requirements and Recommendations 

 

Supported Operating Systems:  

• Windows 10 Professional 

• Windows 11 Professional 

 

Computer Hardware Specifications: 

  Bay Computer / Tablets* 
Server/Central     

(Desktop) 
Central Office  

(Rack Mountable Option) 

Processor 
Intel Core i5-7300U CPU 
@ 2.60GHz, 2C/4T 

Intel Core i7-8650U CPU 
@ 1.90GHz, 4C/8T 

Intel Xeon E-2274G @ 
4.0GHz, 4C/8T 

Memory (RAM) 8 GB RAM 16 GB RAM 32 GB RAM 

Optical Drive DVD-RW DVD-RW DVD-RW 

Hard Drive Capacity 500 GB HDD 500 GB HDD 
(2x) 500 GB SSD                  
RAID 0 recommended) 

Network Wired 1 GHz LAN Wired 1 GHz LAN Wired 1 GHz LAN 

*MUST be a Windows OS Tablet. 

Server Computer Requirements for Technical Support 

Processor Requirements| Rating: 

We recommend that your computer’s processor have a Benchmark rating of 4000 or more. To 

find out your processor’s benchmark rating, please visit: www.cpubenchmark.net . 

Note: Due to slower performance, we DO NOT recommend buying a computer with an  

AMD A or AMD E series processor. 

High Speed Internet Connection (Recommended): 

 

Network Device and Cabling Recommendations for Technical Support: 

Network Device & Cabling: 

We recommend using a Gigabit network switch (1 gigabit per second), along with hardwired 

CAT6 or CAT5e cabling connections for all computer stations. 

Note: eLube does not support wireless network connections. 

http://www.cpubenchmark.net/

